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AS WE SEE IT, see Editorials 


ASSOCIATIONS - STATE 

ILLINOIS 

Illinois telcos talk about changes and challenges which lie 
ahead, by Martha Mellon, July 12, p. 54. 

INDIANA 

ITA annual convention opens the door to opportunity, by 
Jeanette Haynes Morris, July 12, p. 56. 

MISSOURI 

MTA confab discusses divestiture, deregulation, by Harold 
Hartley, Sept. 20, p. 18. 

NORTH CAROLINA 

NCITA holds annual confab, Nov. 22, p. 84. 

OKLAHOMA 

Attendance down at Okla.-Texas meeting, by Michelle 
Greenberg, Sept. 27, p. 69. 

Southwestern telcos join the stampede of change, by Michelle 
Greenberg, Oct. 18, p. 61. 

TEXAS 

Attendance down at Okla.-Texas meeting, by Michelle 
Greenberg, Sept. 27, p. 69. 

Southwestern telcos join the stampede of change, by Michelle 
Greenberg, Oct. 18, p. 61. 

VIRGINIA 

VITA confab focuses on telecom future, by Steve Carpenter, 
Nov. 8, p. 90. 

WASHINGTON 

WITA conference gets advice, but few answers, by Jack Doyle, 
July 12, p. 18. 

WISCONSIN 

Attorney General answers WSTA sales tax suit, Nov. 15, p. 72. 


ASSOCIATIONS - OTHER 

AMERICAN HOSPITAL ASSN. 

Symposium explores hospital communications, by Jeanette 
Haynes Morris, Oct. 11, p. 16. 

AMERICAN SOCIETY FOR HOSPITAL 
ENGINEERING 

Symposium explores hospital communications, by Jeanette 
Haynes Morris, Oct. 11, p. 16. 

ARMED FORCES COMMUNICATIONS AND 
ELECTRONICS ASSN. (AFCEA) 

AFCEA speakers stress the importance of communications to 
national defense, by Victor Block, July 19, p. 106. 

ASSN. OF COLLEGE AND UNIVERSITY 
TELECOMMUNICATIONS ADMINISTRATORS 
(ACUTA) 

ACUTA meeting draws 150 to Maryland, by Del Myers, Sept. 
6, p. 52. 

BUILDING INDUSTRY CONSULTING SERVICE 
INTERNATIONAL (BICSI) 

BICSI looks to the future at first Telecom West, by Jeanette 
Haynes Morris, Nov. 22, p. 83. 

BICSI searches for its place under a deregulated sun, by 
Jeanette Haynes Morris, Dec. 6, p. 117. 

INSTITUTE OF ELECTRICAL & ELECTRONICS 
ENGINEERING (IEEE) 

ICC °82 looks at the world and judges it ready for digitization, 
by Janice Drummond, July 26, p. 58. 

IEEE COMMUNICATIONS SOCIETY 

Telecom experts survey alternative energy sources, conser- 
vation methods, by Janice Drummond, Oct. 25, p. 67 

INTERNATIONAL ORGANIZATION OF 
WOMEN IN TELECOMMUNICATIONS 
(IOWIT) 

IOWIT-NY elects new officers, Dec. 13, p. 66. 

INTERNATIONAL TELE/CONFERENCING 
ASSN. (IT/CA) 

New association formed in teleconferencing, Nov. 8, p. 90. 

NATIONAL ASSN. OF RADIO AND TELE- 
COMMUNICATIONS ENGINEERS, INC. 
(NARTE) 

NARTE holds first organization meeting, Dec. 6, p. 131. 

NATIONAL ASSN. OF REGULATORY UTILITY 
COMMISSIONERS (NARUC) 

1300 at NARUC convention air regulatory concerns, by 
Michelle Greenberg, Nov. 22, p. 11. 

Questions are many but who has the answers?, by Michelle 
Greenberg, Dec. 6, p. 110. 

NATIONAL TELEPHONE COOPERATIVE ASSN. 
(NTCA) 

NTCA establishes group to study rural financing, Sept. 13, p. 
20. 

NORTH AMERICAN TELEPHONE ASSN. 
(NATA) 
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Communicators will come to NATA expo to see the competition, 
by Michelle Greenberg, Nov. 1, p. 76. 

Long to leave NATA to join Inter-Tel, July 19, p. 11. 

NATA begins the shift toward cooperation, by Janice 
Drummond, Dec. 20, p. 56. 

NATA publishes book on telecom industry, Nov. 8, p. 93. 

NATA seeks separate subs for BOC CPE, by Janice 
Drummond, Dec. 13, p. 11 

Spievack, NATA’s lawyer, becomes chief executive, Oct. 25, 
p. 13. 

NORTHEAST AREA TELEPHONE (NEAT) 
CONFERENCE 

Good crowd gathers for a NEAT affair, by Michelle Greenberg, 
Aug. 30, p. 11. 

NEAT takes a closer look at a cloudy situation, by Michelle 
Greenberg, Sept. 20, p. 11. 

ORGANIZATION FOR THE PROTECTION AND 
ADVANCEMENT OF SMALL TELEPHONE 
COMPANIES (OPASTCO) 

Small telcos mull strategies for success, by Janice Drummond, 
Aug. 9, p. 58. 

PACIFIC TELECOMMUNICATIONS COUNCIL 
(PTC) 

PTC 83: Telecommunications for Pacific development, by 
Richard J. Barber, Oct. 25, p. 70. 

SOCIETY OF OFFICE AUTOMATION 
PROFESSIONALS (SOAP) 

Society formed to serve office automation field, July 5, p. 16. 

SOCIETY OF TELECOMMUNICATIONS 
CONSULTANTS, INC. (STC) 

More than 100 attend Toronto STC meeting, Nov. 8, p. 90. 

TELE-COMMUNICATIONS ASSN. (TCA) 

TCA meeting offers A+ education for telecommunications 
managers, by Letitia B. Keller, Aug. 2, p. 53 

TCA members map plan to beat DP experts to top. by Janice 
Drummond, Nov. 1, p. 70. 

TELEPHONE ASSOCIATION OF NEW 
ENGLAND (TANE) 

TANE draws 350, by John J. Skalko, Oct. 4, p. 14. 


BELL SYSTEM 

American Bell changes service offering name, Sept. 27, p. 69. 

AT&T annual meeting set for Atlania in °83, Oct. 25, p. 88 

AT&T antitrust suit settled as judge accepts agreement, Sept. 
6, p. 11. 

AT&T's Brown predicts success for the future, Oct. 18, p. 80 

AT&T Dimension gets voice mail capability, Dec. 20, p. 22 

AT&T FO plans, July 26, p. 11. 

AT&T Int'l to offer support release for UNIX, Dec. 6, p. 130. 

AT&T, Justice Dept. accept consent decree changes, by Victor 
Block, Aug. 30, p. 11. 

AT&T launches PMS, July 26, p. 16. 

AT&T lays transatlantic telecom cable system, Dec. 20, p. 76. 

AT&T plans to market Electra cordless phones, Aug. 30, p 
103. 

AT&T provides list of toll-free numbers, Aug. 9, p. 77. 

AT&T reports earnings slowed by economy, July 5, p. 17. 

AT&T seeks large increase in local distribution rates, by Victor 
Block, July 19, p. 11. 

AT&T shows videotex terminal; tells specs for planned 
network, by Janice Drummond, July 12, p. 11. 

AT&T sues inventor in laser patent scrap, Aug. 9, p. 19. 

AT&T tells increase in quarterly earnings, Oct. 11, p. 22. 

AT&T to lease half of new headquarters, Nov. 15, p. 74. 

AT&T to offer call management system, Sept. 13, p. 137. 

AT&T to sell shares, Sept. 13, p. 22. 

AT&T to sell stock, Nov. 29, p. 11. 

Bell's concept of the ISDN, by Wayne J. Felts, Warren S. 
Gifford and Frank J. Gratzer, Oct. 25, p. 43. 

Bell enhances Dimension PBX product line, Oct. 25, p. 82. 

Bell Labs president addresses ICCC, Oct. 11, p. 106. 

Bell’s Spaceship Earth lands at Disney's EPCOT Center, by 
Frank A. Merriman, Sept. 27, p. 30. 

Bell System to sponsor 1984 Olympic Games, Oct. 18, p. 82. 

The Big Button telephone from Western Electric has super-size 
buttons and op art graphics, Aug. 16, p. 11. (Photo) 

Consent decree ruling, Aug. 16, p. 11. 

First American Bell sales center planned, Nov. 29, p. 18. 

First Chicago location slated for Bell PBX, Nov. 29, p. 77. 

GTE, AT&T ink pact, Nov. 8, p. 91. 

IBT customers get phone wiring repair choice, Nov. 29, p. 18. 

Illinois Bell installed a Comcore order receiving system in the 
Harris Trust & Savings Bank, Aug. 2, p. 12. (Photo) 

Illinois Bell named in deceptive trade suit, Oct. 4, p. 86. 

Illinois Bell's Weiss speaks on consent decree, Oct. 11, p. 23. 

Illinois Bell Tel. Co. has installed a weather- and fireproof 
underground vault at the Great America amusement park, 
July 12, p. 22. (Photo) 
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Illinois Bell to start one plus dialing in Chicago area, July 19, p 
22. 

Indiana Bell employees warm up by jumping rope before 
Starting a day of climbing telephone poles, July 12, p. 98. 
(Photo) 

Judge Greene approves consent decree agreement, by Victor 
Block, Aug. 23, p. 11. 

Margaux Systems gets Michigan Bell contract, Dec. 6, p. 131. 

MCI told to pay AT&T for resold facilities, by Victor Block, 
Oct. 18, p. 11. 

Microelectronics will spark economy of 1990s, Bell Labs’ 
Ross says, July 12, p. 77 

NATA seeks separate subs for BOC CPE, by Janice 
Drummond, Dec. 13, p. 11 

New Bell corporation to be located in Chicago, Nov. 8, p. 18. 

ANo. 5 ESS will replace step-by-step equipment in Ohio Bell's 
Cedarville call switching center in 1984, Nov. 8, p. 92. 
(Photo) 

New Jersey Bell partners with Hackensack Water .n meter 
reading trial, July 5, p. 17. 

Northwestern Bell installs 911 service in Twin Cities, Dec. 13, 
p. 66 

Pacific Tel establishes COM seminars, Nov. 8, p. 94. 

Pittsburgh joins PMS net, Aug. 30, p. 102 

PNB begins time, material charging in Washington, Aug. 30, p. 
103. 

PNB introduces line of gift certificates, Nov. 29, p. 18. 

Rotelcom to distribute Western Electric goods, Nov. 22, p. 22. 

Rotelcom selling Western digital COs to Independents, by De! 
Myers, Dec. 6, p. 15 

The quality of ac power in the Bell System, by Paul D. 
Speranza, Oct. 18, p. 46. 

Sears to sell Bell phones as part of marketing pact, Nov. 8, p 
11 

SNET trades shares on Pacific Stock Exchange, Nov. 15, p 
7) 

Southwestern Bell picks up where tornado left off, Aug. 30, p. 
70. 

USITA, Bell to revise revenue schedules, Nov. 22, p. 84 

WE announces new software center, Oct. 18, p. 81. 

WE eyes cellular marketing plan, Dec. 20, p. 11. 

WE purchases total $4.8 billion in 1981, July 5, p. 18 

WE signs marketing pact with telecom distributors, Nov. 29, p 
11 

WE to boost prices, Dec. 20, p. 85 

WE uses Du Pont film to insulate plenum cable, July 19, p. 22 

Western Electric awards Conrac unit contract, Sept. 27, p. 69. 

Western Electric employees will distribute gifts to residerts of 
three Illinois institutions in its sixth Operation Santa, Dec 
13, p. 82. (Photo) 

Western Electric tells relocation plans, Sept. 6, p. 11 


CANADA 

AGT begins trial of low-cost long distance calling plan, July 12, 
p. 72 

AGT signs 6-year communications contract, Nov. 29, p. 23 

Air-to-Ground service links flying execs, offices at BC Tel, 
July 12, p. 24. 

BCSI purchases Comtel of Vancouver, Nov. 29, p. 77. 

Bell Canada announces new parent company, July 12, p. 18. 

Bell Canada, CWC sign part-timing agreement, Oct. 18, p. 81 

Bell Canada files tariff amendment, Oct. 4, p. 82. 

Bell Canada installs phone system for IMF-WB confab, Oct. 
18, p. 72. 

Bell Canada plans to lay off 400, Oct. 25, p. 22. 

Bell Canada seeks $709 million hike, Aug. 2, p. 67. 

Bell Canada tells reorganization plan, July 5, p. 11. 

Bell-Northern Research is building a new research and 
development facility, Aug. 2, p. 15. (Photo) 

British Columbia Tel announces planned layoff, Sept. 20, p. 
18. 

Canada’s telecom market is a maze of regulators, vendors, rules 
and policies, by Francis McInerney, Sept. 27, p. 52. 

Canadian carrier asks for $19 million hike, Aug. 9, p. 77. 

Canadian court allows Saskatoon Telecable to own earth 
stations, Aug. 9, p. 78. 

Canadian firm calls for national telecom pcticy, regulation, 
Aug. 9, p. 18. 

Canadian gov't stimulates electronic cffice market, Aug. 23, p. 
18. 

CCDA gets grant for captioning equipment, July 19, p. 126. 

CCG expands Datapac Canadian locations, Dec. 20, p. 76. 

Circuit switching links Canada~-Germany network, Dec. 20, p. 
80. 

CNCP Econovoice service gets CRTC approval, Dec. 6, p 
130. 

CNCP to offer new long distance service, Oct. 4, p. 11. 

CTCA collapses, Dec. 20, p. 85. 

Hostile Canadian climate loses battle with two DSC housings, 
by James E. Nikiforuk, Dec. 13, p. 36. 





Interconnect policy backed by CRTC, Dec. 20, p. 82. 

ISSLS 82 focuses on access network and the world market, by 
Del Myers and R.J. Raggett, Oct. 25, p. 64. 

MCI to expand to Canada, Dec. 20, p. 88. 

Microtel to develop a remote system, Dec. 20, p. 11. 

Microtel Pacific Research officially opens new laboratories, 
Oct. 18, p. 79. (Photo) 

More service brought to isolated town by spending much less, 
by Jack Therrien, Dec. 20, p. 44. 

Newfoundland Tel granted $2 million rate hike, Oct. 4, p. 85. 

Newfoundland Tel’s pride and joy, by Anne Cochrane, Dec. 
13, p. 28. 

NOVA, AGT enter cellular radio venture, Dec. 20, p. 87 

Remote areas overcome isolation fever with satellite 
application, by Greg Acres, Dec. 20, p. 27 

Shared space — a vital concept in successful teleconferencing, 
July 26, p. 24. 

TCTS expands digital net, Aug. 9, p. 22. 

Telecom Forum seeks cordless phone guidelines, Dec. 6, p. 
133. 

A Teleglobe Canada satellite carried television coverage of the 
attempt to put a Canadian on top of Mt. Everest, Nov. 8, p. 
14. (Photo) 

Telesat Canada, NASA reach launch agreement, Aug. 9, p. 78. 

TN markets systems in North America, Oct. 4, p. 81. 

TransCanada Telephone begins iNet Gateway trial, Aug. 2, p. 
68. 

WU unit, Bell Canada subsidiary ink pact, Oct. 4, p. 88. 


CATV 

Centel acquires Michigan cable television unit, Aug. 30, p. 
105. 

Dow Jones to use Aregon videotex system in Princeton 
network, July 12, p. 11. 

M/A-Com to supply earth stations for CTNA network, July 
12, p. 72. 

TDS subsidiary wins cable TV franchise, Sept. 13, p. 134. 


COURTS, COMMISSIONS - STATE 

CALIFORNIA 

California PUC reduces monthly line surcharge for TDD 
program, July 19, p. 128. 

WASHINGTON 

Washington telcos can sell equipment, Nov. 15, p. 11. 


COURTS - FEDERAL 

AT&T antitrust suit settled as judge accepts agreement, Sept. 
6, p. 11. 

AT&T, Justice Dept. accept consent decree changes, by Victor 
Block, Aug. 30, p. 11. 

Consent decree ruling, Aug. 16, p. 11. 

Judge Greene approves consent decree agreement, by Victor 
Block, Aug. 23, p. 11. 


DATA COMMUNICATIONS 

RR. Donnelley begins first phase of data transmission service, 
Aug. 16, p. 11. 

Fiber optics cures an ailing system at Boston hospital, by David 
Murphy and Marguerite G. Shapalis, July 19, p. 50. 

SEEQ introduces Ethernet data link controller, Oct. 18, p. 82. 

Source subscribers can now send Mailgram messages, July 19, 
p. 126. 


DIRECTORY 


Donnelley to produce Spanish directory for N.Y., Sept. 6, p. 
58. 


EARNINGS, REVENUES 


Bell Canada, others report earnings, Sept. 6, p. 54. 
GTE, other firms, report earnings, Aug. 2, p. 18. 
Telcos announce quarterly income, Nov. 29, p. 78. 


EDITORIALS 

July 5, Define the alternatives, p. 23. 

July 12, This idea deserves defeat, p. 31. 

July 19, Electronic publishing truce, p. 27. 

July 26, A full calendar needed, p. 23. 

Aug. 2, Society's laboratory. p. 23. 

Aug. 9, Blunting a competitive edge, p. 27 

Aug. 16, A new forum, p. 23. 

Aug. 23, Winners or losers?, p. 23. 

Aug. 30, A different kind of industry, p. 29. 

Sept. 6, Another interpretation, p. 17 

Sept. 10, To market, to market, to buy a fat pig. Home again, 
home again, jiggedy jig', p. 11. 

Sept. 13, The new pioneers. p. 27. 

Sept. 20, Phones, bourbon and babies, p. 27. 

Sept. 27, Telecom's tomorrow - today, p. 29. 

Oct. 4, Who signs the order”, p. 27. 

Oct. 11, An undervalued job, p. 27. 

Oct. 18, The time is now, p. 27. 

Oct. 25, Politicizing the ITU, p. 27. 

Nov. 1, ‘If no answer, call....’, p. 27. 

Nov. 8, TELEPHONY goes ABC, p. 25. 

Nov. 15, Retailing lessons, p. 27. 

Nov. 22, New game, new arena, p. 27. 

Nov. 29, The customer as adversary. p. 27. 

Dec. 6, Specialization, p. 27. 

Dec. 13, Good advice from the DOJ, p. 27. 

Dec. 20, Years well spent, p. 23. 


EDUCATION AND TRAINING 


Access committee plans local access workshop, Aug. 23, p. 18. 

Autumn is the season for telecom seminars, Aug. 30, p. 16. 

British Telecom Int'l exec to be ITS keynote speaker, Sept, 13, 
p. 20. 

Communications Tokyo '83 becomes int’! show, Oct. 4, p. 81. 

Darome announces teleconference, Sept. 20, p. 18. + 

Digital satcom conference issues call for papers, Sept. 13, p. 
13. 

Eavesdropping confab issues call for papers, Oct. 4, p. 91. 

Expand your knowledge with a telecom seminar, Nov. 1, p. 19. 

First Horace Hockley lecture scheduled, Oct. 25, p. 85. 

Forum weighs world’s best means of reaping the technological 
harvest, by Del Myers, Nov. 22, p. 66. 

Get serious with a telecom seminar, July 19, p. 23. 

Harlow funds telecom studies at Roosevelt U., Nov. 15, p. 11. 

ICUEE to have new site, sponsor for 1983 show, Oct. 4, p. 85. 

IEEE conference issues call for papers, July 26, p. 14. 

Incorporate new ideas with a seminar this fall, Oct. 11, p. 18. 

INFO 82 announces keynote speakers, Aug. 16, p. 18. 

Integrate with new ideas at a telecom seminar, Aug. 9, p. 77. 

INTELEC 83 issues call for papers, Oct. 25, p. 85. 

Intelmatics debuts to mixed reviews, Nov. 8, p. 74. 

ISSCC confab set for February '83, Dec. 20, p. 22. 

IWCS symposium attracts 1504, Dec. 20, p. 87. 

Lee’s abc changes name, Nov. 1, p. 21. 

A.D. Little forum charts changing time, by Del Myers, Nov. 1, 
p. 19. 

Arthur D. Little plans Fifth Executive Forum, Aug. 30, p. 102. 

Look to the new year with a telecom seminar, Dec. 13, p. 66. 

MECOM ‘83 picks conference chairman, Oct. 4, p. 78. 

New reports feature facts to fall back on, Sept. 6, p. 52. 

New reports provide state of the art views, July 26, p. 75. 

Photon °83 issues call for papers, Dec. 20, p. 76. 

PTC seminar draws 200 to Manila, Aug. 9, p. 19. 

Razzle-dazzle gives way to nitty-gritty as videotex leaves 
infancy, by Janice Drummond, July 19, p. 104. 

RCA video courses keep employees informed, Oct. 4, p. 86. 

RCCs ponder prospects for cellular systems, new opportunities 
in paging, by Janice Drummond, Nov. 1, p. 74. 

Read a good telecom report lately?, Oct. 18, p. 77. 

Reports provide update on evolving industry, July 5, p. 16. 

Reports shed light on telecom trends, Sept. 27, p. 70. 

Something for everyone, by Karen Woodward, July 12, p. 40. 

Start off this winter with a telecom seminar, Nov. 22, p. 83. 

Step by step training for telco personnel, by Noreen Jurek, Aug. 
30, p. 64. 

Telecom questions? Reports offer answers, Aug. 16, p. 19. 

Telecom reports abound with current information, Nov. 8, p. 
93. 

A telecom training program custom-made for success, by 
Stuart M. Taube, Sept. 27, p. 44. 

Teleforums bridge office with automation, dialog, Nov. 1, p. 
21. 

Turn over a new leaf with a fall seminar, Sept. 20, p. 17. 

U.S. contemplates world telecom training institute, by Victor 
Block, Sept. 27, p. 15. 

Warm up this winter with a telecom report, Nov. 29, p. 77. 

George Washington University’s Telecommunication Infor- 
mation Center received a set of “Pike and Fischer Radio 
Regulations”, July 26, p. 90. (Photo) 


ELECTRONIC MESSAGE 
SYSTEMS 


AgriData Resources begins info service, Nov. 1, p. 19. 
Banking industry unveils national payment system, Nov. 15, p. 
” 


The benefits of smart terminals, by Tom Cannon, Oct. 4, p. 41. 

California bank adds ECS message unit, Sept. 6, p. 11. 

CBS, AT&T begin videotex trial in New Jersey, Oct. 4, p. 11. 

CompuServe establishes new division, Dec. 6, p. 24. 

Computer Devices offers electronic mail service, Oct. 18, p. 
79. 

Computers get the message acrc.s, by Gregory F. Borton, 
Sept. 13, p. 90. 

ConTelVision conducts two-phase videotex test, Nov. 29, p. 


Cost model plus field trials reduce profit uncertainties of 
videotex, by Michael Tyler and Hilary B. Thomas, Oct. 11, 
p. 66. 

CSC introduces electronic mail service to Infonet, Oct. 4, p. 86. 

Datavox unveils electronic deskset, Aug. 2, p. 64. 

Electronic mail - the evolving business environment'’s natural 
selection, by Robert D. Strock, July 5, p. 24. 

Electronic message system streamlines a family business, Nov. 
1, p. 42. 

Equipment rental: a cost-effective way to provide telecon 
ferencing, by Ed Morris, Aug. 2, p. 52. 

FCC OKs ISACOMM DTS in 38 cities, Aug. 23, p. 66. 

Florida Publishing mulls videotex opportunities, Nov. 15, p. 
11. 

Gateway concentrator broadens videotex menu for Videodial 
subscribers, July 12, p. 74. 

A gateway to videotex. by J.H. Farrell, Oct. 11, p. 82. 

Global electronic n:ail, by Robert F. Ryan, July 5, p. 42. 

GTE Telenet, AMA offer medical info, Nov. 1, p. 21. 

Hercules’ video teleconference connection: a muscular 
management tool, Aug. 2, p. 48. 

Hilton Communications starts video service, Dec. 6, p. 131. 

Infomart and DEC tell videotex agreement, Aug. 30, p. 18. 

Intel adds ECS system, Aug. 30, p. 104. 


ISACOMM plans multi-user network service trial, Aug. 16, p. 
ll. 

Keycom enters teletext magazine venture, Nov. 8, p. 11. 

Knight-Ridder, Abell eye home info service, Aug. 16, p. 11. 

Arthur D. Little grants Telelogic videotex license, Oct. 4, p. 87. 

Message communications network helps Coast Guard navigate 
rescues, July 5, p. 38. 

New currency card substitutes for cash, July 19, p. 130. 

NPR, NIU form data delivery system, INC Telecommun- 
ications, July 12, p. 74. 

N.Y. firm offers press conferences via satellite, Sept. 20, p. 18. 

Phoenix landmark adds videoconference ability, Aug. 30, p. 
105. 

Republic to use Cylix datacom network, Aug. 30, p. 105. 

A roadmap to teleconferencing, by Patrick S. Portway, Aug. 2, 
p. 24. 

Rolm to offer Phonemail system, Dec. 20, p. 85. 

Sen. Bradley addresses SIA via teleconference, Nov. 15, p. 72. 

Six companies adopt CBMS format standard, July 19, p. 134. 

Speeding business communications is goal of electronic mail 
systems: (Access System links communicating terminals 
... Computer integrates words, graphics, text . .. Electronic 
mail software for computer novices), July 5, p. 40. 

Steaming after an electronic message system that communicates 
efficiently, by Lee Kosmac, July 5, p. 33. 

Survey examines benefits of videoconferencing, by Kathieen J. 
Hansell, David L. Green and Lutz Erbring, July 26, p. 37. 

Tandem Computers holds videoconferences, Nov. 22, p. 84. 

Telcos offer enhanced services on the road to higher revenues, 
by Thomas B. Cross, Aug. 2, p. 45. 

Teleconference forum organized for users, Nov. 29, p. 22. 

Teleconferencing: communications bridge between geo- 
graphically dispersed sites, by Elliot M. Gold, July 26, p. 30. 

Teleconferencing is good medicine for a national medical 
company, by Tom Jenkins, Dec. 6, p. 30. 

Teleconferencing: spanning distances with information, by 
Daryl Braun, July 26, p. 40. 

Teleterminal unveils future at EPCOT Center, Nov. 29, p. 22. 

United Telecom boosts interest in ISACOMM, Aug. 30, p. 
105. 

Videoconferencing boosts productivity, users report, by 
Kathleen J. Hansell, David L. Green and Lutz Erbring, Aug. 
2, p. 38. 

Videotex America teams with local publisher in Phoenix 
venture, July 19, p. 11. 

Videotex America to offer videotex services for ADP, Sept. 13, 
p. 135. 

Vidicom installs four teleconferencing systems, Aug. 2, p. 68. 

Voice message systems: more than talk, by Mike Fannin, Sept. 
6, p. 36. 

Voice teleconferencing — techniques, solutions, by Charles A. 
Pleasance, Aug. 2, p. 28. 

Wideband conferencing: the other side of teleconference 
systems, by Elliot M. Gold, Aug. 2, p. 32. 

WU reaches agreement with West German PTT for Teletex 
service in U.S., Aug. 2, p. 66. 

WU subsidiary to offer videoconferencing, Aug. 23, p. 16. 

Xerox forms office network systems division, Aug. 9, p. 11. 


EMPLOYEE RELATIONS 

Better employees can TIP the productivity scale, by George W. 
Matthews, Dec. 6, p. 106. 

Productivity went up when employees became involved in 
decisionmaking, by Hobart G. Rand, Dec. 6, p. 100. 

Straight talk on how management can help keep employees 
honest, by Milton E. Moritz, Sept. 13, p. 67. 


ENERGY 

Intelec "82: telecommunications energy technology on the 
center stage, by Robert C. Byloff, July 26, p. 55. 

Sun and wind are natural power sources for remote tele- 
communication applications, by John Akerlund, Oct. 18, p. 
28. 


FEDERAL COMMUNICATIONS 
COMMISSION 


FCC approves deregulation of resale carriers, by Victor Block, 
Aug. 9, p. 11. 

FCC approves merger between MCI and WUI, by Victor 
Block, July 5, p. 11. 


IN THE NATION’S CAPITAL 
See Block, Victor 


INCORPORATIONS AND NEW 
COMPANIES 


CCS named to receive investment funds from Merrill Lynch 
group, Aug. 2, p. 16. 

Former Vari-Tronics exec forms new telecom firm, Nov. 8, p. 
95. 

M/A-COM forms MDC; Puente named President, Oct. 4, p. 
90. 

New California firm to develop switchers, Oct. 4, p. 82. 

New telecom firm formed, Oct. 11, p. 108. 

New telecom firm formed, Oct. 18, p. 79. 

New telecom firm formed, Dec. 13, p. 22. 

New teletext consulting firm formed in Ohio, Oct. 4, p. 76. 

North-West Tel forms new holding company, Dec. 6, p. 130. 

Nuclear-UCI forms new service division, Nov. 8, p. 94. 





Plantronics/Santa Cruz forms new business unit, Sept. 13, p. 
13. 


Torotel Systems to offer consulting service, Aug. 9, p. 79. 


INDEPENDENTS 

AbilityPhone rates 4* in field trial, by Marcia Rodgers, July 26, 
p. 54. 

Alascom wins contract for GSA telecom services, Sept. 13, p. 
20. 

Arctic Slope Telephone Assn. Cooperative leases DMS-10 
switch from Falcon Communications, Aug. 23, p. 90. 
(Photo) 

Cencom Inc. issues informative booklet, Oct. 4, p. 106. (Photo) 

Centel announces several top management changes, Sept. 13, 
p. 13. 

Centel changes logo, Sept. 6, p. 57. 

Centel completes digital modernization program, Dec. 6, p. 
130. 

Centel seeks regulation changes on leased phones, Dec. 6, p. 
24. 

Centel-Nevada adds late charge to bills, Oct. 4, p. 89. 

Centel-Nevada offers early retirement plan for management 
employees, Aug. 2, p. 64. 

Centel-Nevada starts bill ad insert program, Oct. 18, p. 72. 

Commonwealth Tel adds new radio pager terminal, Nov. 15, p. 
22. 

Commonwealth Telephone Co. has developed an employee 
suggestion operation which saves the telco money and makes 
money for alert employees, Nov. 15, p. 74. (Photo) 

Conestoga Tel installs Motorola paging terminal, Dec. 6, p. 
131. 

A co-op goes through a profitable door into data processing, by 
Clifford J. Wile, Sept. 13, p. 52. 

CP National, Buckeye form joint venture, Sept, 13, p. 135. 

CP National makes management shifts, Dec. 20, p. 22. 

Enterprise Tel picks GTE AE digital network, Aug. 30, p. 23. 

A fast-growing telco finds remote site shelter solution to costly 
problem, Dec. 13, p. 48. 

Gen Tel of California creates separate group for business sales, 
July 12, p. 72. 

Gen Tel of California gears up for "84 Olympics, Oct. 4, p. 76. 

Gen Tel of California starts third party verification, Nov. 29, p. 
80. 

Gen Tel of Florida cuts workforce, budget, Nov. 29, p. 18. 

General Tel of Illinois installs GTD-5 EAX, Sept. 6, p. 57. 

Gen Tel of Ohio adds GTD-5 EAX CO system, Oct. 4, p. 14. 

GTE Directories to supply Century Tel directories, Sept. 27, p. 
69. 

GTE plans to acquire Southern Pacific units, Oct. 11, p. 11. 

Homan Tel installs digital central office, Nov. 8, p. 95. 

Jefferson Tel installs NEC switching system, Oct. 18, p. 81. 

Mid-Continent introduces Valu-line to Pittsburgh, Nov. 15, p. 
22. 

Mid-Continent unveils long distance resale service called 
Valu-line, by Del Myers, Aug. 2, p. 16. 

Murraysville Tel. Co.’s Jim Payne accepts a plaque from 
Northern Telecom’s Tom Worthy, July 19, p. 122. (Photo) 

Oklahoma Communication Systems, Inc. has installed a new 
digital central office, Sept. 13, p. 13. (Photo) 

Operating revenues up for Independent telcos, Nov. 8, p. 92. 

Oregon Tel brings service to remote community, Nov. 8, p. 92. 

Responding to deregulation: a primer for Independents, by 
John C. Pickett, Nov. 8, p. 39. 

Roanoke-Botetourt Tel adds NEC central office, Aug. 30, p. 
104. 

Rochester Tel files paging application, Dec. 20, p. 22. 

Rotelcom selling Western digital COs to Independents, by Del 
Myers, Dec. 6, p. 15. 

Sugar Land Tel awarded switching system contract for Fluor 
facility, July 12, p. 77. 

Sugar Land Tel converts to GTE digital systems, Dec. 6, p. 
130. 

TDS subsidiary files for radio paging frequency license in 
Florida, Aug. 2, p. 66. 

Telco trades rotary file DA operation for computerized system, 
by Frank S. Barnes III, Nov. 8, p. 54. 

United Tel of Indiana tells reorganization, Aug. 2, p. 64. 

United Tel of Ohio installs FO cable, Nov. 29, p. 23. 

United Tel of Ohio opens phone store, Dec. 13, p. 22. 

United Telecom unit forms new subsidiary, July 26, p. 75. 

Wisconsin PSC pushes to dissolve United Tel, July 5, p. 16. 

Yank the crank debate continues in Maine, Aug. 23, p. 66. 


INTERCONNECTION 

Business Communications to install phone system for Norfolk 
Southern, Aug. 9, p. 77. 

CCI installs phone system for City of Harrisburg, Aug. 30, p. 
18. 

Centel Business Systems installs Cargill system, Sept. 13, p. 
136. 

Centel Business Systems opens Kansas City office, Nov. 29, p. 
80. 

Centel Business Systems to install phone system in Denver 
complex for GSA, Sept. 6, p. 16. 

Centel/Fisk to install medical center’s system, Dec. 13, p. 64. 

Centel/Fisk to install phone system for Transco, Oct. 4, p. 14. 

ComPath sells system to City of Stockton, July 19, p. 126. 

ConTel installs local net in American exchange, Aug. 30, p. 24. 

Executone awarded bank contracts in Louisiana, Oct. 18, p. 
82. 

Executone to market Sykes management systems, Sept. 13, p. 
134, 


Honda of America signs for new PABX system, July 19, p. 
134. 

Houston Symphony adds Centel/Fisk phone system, Aug. 30, 
p. 104. 

Illinois J. Livingston to market Lexar unit, July 26, p. 76. 

Northern Telecom installs SL-1 system for Genesco, Sept. 6, 
p. 57. 

RCA Service combines marketing, sales units of two businesses. 
Aug. 9, p. 11. 

RN Communications’ mobile showroom brings the company’s 
office and telephone systems to customers unable to visit its 
stationary showrooms, Dec. 13, p. 18. (Photo) 

Rotelcom to provide Honolulu phone system, Sept. 13, p. 136. 

Univ. of Virginia installs Rolm system, Dec. 6, p. 133. 


INTERNATIONAL 

AUSTRALIA 

Hughes unit wins Australian satcom job, Sept. 27, p. 70. 

AUSTRIA 

Austria awards Motorola cellular switch contract, Dec. 20, p. 
88. 

BAHAMAS 

Bahamas Telecom orders Northern Telecom gear, Sept. 27, p. 
70. 

BARBADOS 

Northern Telecom Int’! sells fiber optic network to Barbados 
Telephone, Aug. 30, p. 102. 

BRAZIL 

The birth of FO in Brazil, by Lia Ribeiro Dias, Nov. 22, p. 57. 

Brazil tests Teletel, Sept. 27, p. 24. 

GTE'’s Brazilian unit enters joint venture, Sept. 27, p. 15. 

CHINA 

Massive increase predicted in Chinese telecom systems at 
China Comm Show, by Leo Anderson, Dec. 20, p. 50. 

COLOMBIA 

Bell Canada-Int'l to plan Colombian net, Sept. 27, p. 24. 

Siemens installs FO links in Colombia, Dec. 20, p. 88. 

COSTA RICA 

DA info from screen to subscriber — fast, by Antonio F. Canas, 
Oct. 25, p. 41. 

DENMARK 

A Danish telephone and telephone booth are among the 
products displayed in the Danish Design Council's traveling 
exhibition, Nov. 8, p. 22. (Photo) 

EGYPT 

AEG-Telefunken employees recable Cairo’s telephone network, 
Nov. 15, p. 15. (Photo) 

Siemens AG is installing a radio relay link in the Egyptian 
Sinai peninsula for telex and telephone traffic, Nov. 8, p. 11 
(Photo) 

FRANCE 

Aconcentrator for submarine cables, by Gerard Dutilloy, Aug. 
23, p. 48. 

Conference to focus on telematique trials, Sept. 27, p. 69. 

Failed Ariane launch did not disrupt service, Sept. 27, p. 24. 

French government to pay $50 million for four ITT telecom 
subsidiaries, July 26, p. 11. 

French launch videographics joint venture in the U.S., Nov. 29, 
p. 11. 

French videotex system aids negotiations, Aug. 23, p. 18. 

French videotex system to begin national service, Aug. 23, p. 
66. 

Gomez replaces Bouyssonnie as Thomson chief exec, Sept. 27, 
p. 15. 

ITT, France sign pact for ITT telecom units, Oct. 25, p. 88 

Micro Five signs pact with French telecom firms, Dec. 20, p. 
85. 

New French firm formed, Nov. 22, p. 11. 

North Yemen makes digital work, by Pierre Bizet, July 26, p. 
48. 

Thomson-C SF inaugurates public telephone exchange, by R.J. 
Raggett, July 26, p. 11. 

Using concentrators to optimize local networks, by G. Buck, B. 
Gouars and R. Wallstein, Oct. 25, p. 28. 

GERMANY, FEDERAL REPUBLIC OF 

Circuit switching links Canada~-Germany network, Dec. 20, p 
80. 

Mitel German subsidiary gets PABX approval, Dec. 20, p. 85. 

West German civil servants visit Plessey Telecommunications 
Ltd. headquarters in Liverpool, Nov. 8, p. 94. (Photo) 

GRAND BAHAMAS 

Data Products to supply accounting system for Grand Bahama 
Tel, Aug. 9, p. 78. 

GUAM 

GTE to provide Guam earth stations, Dec. 20, p. 82. 

HONG KONG 

A Multitone Electronics paging system played a crucial role in 
synchronizing displays celebrating Chinese New Year, Oct. 
4, p. 89. (Photo) 

HUNGARY 

Evaluating telecom nets requires updated indicators, by 
Charles Borsos, Sept. 27, p. 36. 

INDIA 

CIT-Alcatel to supply E 10 equipment to India, Aug. 23, p. 69. 

India’s Insat IA fizzles, Sept. 27, p. 15. 

IRELAND 

The DEFT answer for rural telephony, by R.J. Raggett, Dec. 
20, p. 38. 

Ferranti acquires Irish telecommunications firm, Aug. 23, p. 
66. 

Irish PTT minister launches new telephones, Oct. 25, p. 82. 


ITALY 
GTE, Italian companies to make digital switches, Aug. 23, p. 
ll. 


JAPAN 

AT&T Int'l awarded NTT satellite contract, Sept. 27, p. 24. 

Information network system: foundation of tomorrow's 
telecommunications world, by Dr. Yasusada Kitahara, Nov. 
22. p. 42. 

Nippon Tel & Tel approves Paradyne telecom device, july 26, 
p. 18. 

NTT approves Paradyne modem, July 19, p. 130. 

Teleglobe Canada reveals new data link to Japan, Oct. 25, p. 
2? 

KOREA 

CSC to supply gear for Korean subway. Nov. 8, p. 95. 

PAKISTAN 

Pakistan railway project receives Microtel gear, Oct. 11,p. 15. 

PANAMA 

An INTEL-ligent DA system solution, by Ing. Luis Blanco, 
Oct. 25, p. 40. 

PORTUGAL 

Northern Telecom Int'l signs Portugal contract, Dec. 20, p. 85. 

SAUD! ARABIA 

AT&T Int'l signs Saudi microwave pact, Dec. 20, p. 80. 

Brand-Rex to supply cable for Litton’s Saudi system, Dec. 20, 
p. 82. 

SWEDEN 

The niche for manual telephony, by Lennart Aldestam, Dec. 
20, p. 34. 

Sweden Televerket gives MMS contract to Philips, Dec. 20, p. 
85. 

SWITZERLAND 

U.S. telecommunication policy plays to an international 
audience at Televent U.S.A., by R.J. Raggett, July 26, p.61. 

TRINIDAD & TOBAGO 

Northern Telecom Int'l lands Trinidad contract, Sept. 27, p. 
69. 

UNITED KINGDOM 

British government to sell up to 51% of BT, by RJ. Raggett, 
Aug. 2, p. 11 

British Telecom to test small-dish terminal for shared use, July 
26, p. 75. 

BP International awards Tymshare a $3 million private 
network contract, Sept. 13, p. 136. 

BT International seeks restoral of Soviet phone links, Oct. 25, 
p. 82. 

BT launches Fibrevision, July 26, p. 14 

BT shares to be sold, July 26, p. 11. 

Card operated payphones can simplify service and security, by 
P.A. Amold, Sept. 27, p. 56. 

Clearing up the confusion over local area networks, by M.J 
Bevan, Nov. 22, p. 34 

Computers and telecommunications merge in London at the 
sixth International Conference on Computer Communi 
cations, by J.S. Whyte, July 26, p. 56. 

ICCC °82 draws 1600 to London, by R.J. Raggett, Oct. 25, p 
13. 

Lioyd’s of London adds radio paging system, Oct. 4, p. 78 

London-Birmingham FO link begins operation, Aug. 23,p. 11 

New equipment firm formed in U.K., Oct. 25, p. 88. 

New international! telex service offered in London, July 26, p. 
18. 

Perkin-Elmer, Datema start viewdata system, Dec. 20, p. 80 

Philips Business Systems aids training program, Oct. 25,p. 88 

Plessey signs System X , Stromberg-Carlson pacts, Dec. 20, p 
11 


Remote energy systems catch the winter wind and summer sun, 
by Douglas A. Forbes-Jamieson and George A. Pedersen, 
Oct. 25, p. 52. 

STC abandons commitment to U.K.’s System X switch, by 
R.J. Raggett, Oct. 25, p. 13. 

STC completes coaxial line system, Dec. 20. p. 87. 

Telecom marketing — British style, by R.J. Raggett, Sept. 10, p. 
18. 

Telephone headsets developed for the U.S. space program are 
being used by commentators reporting for the British Telecom 
Cricketline Service, Oct. 25, p. 14. (Photo) 

Undersea cable systems plunge into the waters of new tech- 
nology, by B.M. Dawidziuk, Aug. 23, p. 24. 

WU, British Telecom Int'l to link message services, Oct. 11,p 
106. 

YEMEN ARAB REPUBLIC 

North Yemen makes digital work, by Pierre Bizet, July 26, p. 
48. 

OTHER 

AT&T Int’l., NV Philips discuss joint venture, Sept. 27, p. 15. 

A bird's-eye view of developments in European satellite 
communications, by C.B. Wooster, Aug. 23, p. 38. 

Feasibility study planned for African satcom, Aug. 23, p. 69 

ITT offers Europe's first computerized translation service in 
four languages, July 26, p. 14. 

Jipguep replaces Butler as ITU Deputy S-G, Nov. 8, p. 11. 

Liberalization rejected by top telecom execs of West 
Germany, France, by R.J. Raggett, Nov. 22, p. 60 

MECOM '83 shapes up as the best yet, by R.J. Raggett, Dec. 
20, p. 62. 

Members of the U.S. delegation to the 12th Plenipotentiary 
Conference in Nairobi confer with each other, Nov. 22, p 
22. (Photo) 

STC provides ITT with UPDATE service, Dec. 20, p. 88. 

Telecommunications helps fans keep track of World Cup play, 
July 26, p. 14. 

Three firms reach marketing agreement, Dec. 20, p. 87. 





INTERNATIONAL TELECOMMUN- 
ICATIONS UNION 


Butler in, Mili out as S-G of ITU, Oct. 25, p. 88. 

ITU conference hears U.S. views, Nov. 22, p. 11. 

New ITU S-G elected, Oct. 18, p. 11 

Political controversy disrupts ITU meeting, Oct. 25, p. 13 


LABOR 


Interconnects offer competitive wages: CWA, Dec. 6, p. 22. 
WU makes pacts with two unions, Aug. 30, p. 104 


LETTERS 
Aug. 16, p. 10; Sept. 13, p. 10; Sept. 27, p. 10; Oct. 25, p. 10: 
Dec. 6, p. 10 


MANUFACTURERS 

American Satellite to buy Compression Labs codecs, July 26, 
p. 15 

Anaconda-Ericsson signs OEM pact with Commterm, Sept. 6, 
p. 16 

Aydin given go-ahead on WU earth stations, Dec. 6, p. 133 

Ball Aerospace adds Northern Telecom system, Oct. 4, p. 85 

Banco Mortgage installs Datapoint digital PBX , Oct. 18, p. 73 

Bando International, Inc. has announced plans to enter the 
galvanized steel strand market, Dec. 6, p. 134. (Photo) 

BBL and CIL ink marketing pact, Oct. 18, p. 22 

Bell-Northern Research opens electromagnetic emissions test 
facility, Aug. 30, p. 105 

Bridge to develop gateway product to link Sytek, Xerox 
networks, Aug. 9, p. 78. 

Building Automation signs pact with Charles E. Smith, Dec. 6, 
p. 130. 

California Microwave gets RCA Americom order, Nov. 29, p. 
23 

California State installs Mitel equipment, Oct. 4, p. 89. 

CCI unveils new family of assistance systems, by Del Myers, 
Aug. 30, p. 11. 

Centel unit to sell Xerox terminals, Oct. 11, p. 11 

Citizens Utilities gets S-C DCO System, Nov. 8, p. 23. 

CLI introduces new videoconference gear, Sept. 13, p. 137. 

Clifford of Vermont becomes AMP distributor, Oct. 4, p. 88. 

The Common Battery Telephone Decanter is the sixth in the 
Historic Telephone Series of decanters, July 26, p. 18. 
(Photo) 

ComPath, TIE ink marketing pact, July 19, p. 11. 

Continental Page signs pact with Northrop, Oct. 18, p. 81. 

Continental Testing Labs forms telecom division, July S5,p. 11. 

Cook Electric Div., Northern Telecom breaks ground for a $3 
million expansion, Oct. 11, p. 23. (Photo) 

CP National's Software and Systems Div. has moved its 
COMDAT operations to new facilities in San Jose, Calif., 
Oct. 18, p. 11. (Photo) 

Crest installs phone systems in drug stores, Dec. 6, p. 134. 

DEC awards contract to Quality Electrical, July 12, p. 24. 

Equipment manufacturers voice support for local area network 
standards, Aug. 2. p. 11. 

ESC Telecom changes corporate name to VMX, Dec. 6, p. 24. 

Executives depart from Burnup & Sims, Oct. 4, p. 87. 

Executone wins postal service contract, Oct. 25, p. 85. 

Federal Express orders Northern Telecom SL-1Is, Aug. 23, p. 
64. 

Fujitsu announces 64K random access memory, Sept. 6, p. 11. 

Gould to transfer Battery Group units to new subsidiary, July 
19, p. 128. 

GTE AE cuts over first GTD-5 EAX system, July 19, p. 126. 

GTE Business unit plans move to Virginia, Aug. 2, p. 16. 

GTE gains PG&E contract, Dec. 6, p. 22. 

GTE introduces prewired telecom system, Dec. 6, p. 15. 

GTE Lenkurt to close San Carlos facility, July 5, p. 11. 

GTE Precision Materials forms operating units, Oct. 4, p. 90. 

GTE to open D.C. piant, Aug. 16, p. 19 

Gulf & Western adds accounting software from Account-A- 
Call, Aug. 9, p. 79. 

Harmer Simmons delivers first power supply unit, Nov. 22, p. 
84. 

Harris forms division for private telecom nets, Aug. 2, p. 64. 

Harris to manufacture HF radios in Canada, Nov. 22, p. 85. 

Hewlett-Packard division forms two operating units, Aug. 2, p. 
68. 

Holiday Inns buys call accounting gear, Oct. 11, p. 22. 

IBM has option to make RAM based on Intel technology, Sept. 
20. p. 11 

IBM, Mitel to develop switching systems, Aug. 2. p. 11. 

IBM moves to U.S. business videotex market, July 12, p. 20. 

IMM marketing program focuses on customers’ needs, by 
Donna Kraus, Oct. 11, p. 86. 

InteCom sells telecom net to Tel-Management, Oct. 18. p. 20. 

Intel, NEC sign agreement on cross-licensing and technology 
exchange. Aug. 9. p. 18. 

Inter-Tel, Honeywell enter suppliers’ agreement, Dec. 13, p. 
il. 

Itec acquires Cook, Lynch digital products rights, Dec. 6, p. 15. 

ITT Business System reveals new technology. Oct. 4, p. 81. 

ITT forms new group, Aug. 30, p. 1. 

ITT names Kao first executive scientist, Sept. 27. p. 15. 

ITT Microsystems joins ITT Components Group, Aug. 23, p. 
18. 

ITT North Telecommunications Switching Div. receives a 
1981 ITT President's Safety Award, Sept. 20, p. 11. (Photo) 

Iwatsu America Inc. recently opened a sales and service office 
in Foster City, Calif., Oct. 4, p. 86. (Photo) 


Kentucky schools to get communications system, Nov. 29, p. 
80. 

Klein Tools, Inc., is celebrating its 125th anniversary this year, 
Sept. 6, p. 16. (Photo) 

Lanier Business Products renames two divisions, Nov. 29, p. 
77. 

Linkabit wins order from Boeing, Dec. 20, p. 88. 

Lynch discontinues ATLAS, Nov. 22, p. 11. 

MCI purchases digital switches from Ericsson, Sept. 13, p. 
137. 

Melco restores railcars for traveling display, Oct. 25, p. 88. 

Microtel to install system for Northwestel, Oct. 11, p. 108. 

Midwec sells product line to Charles Industries, Oct. 25, p. 23. 

3M Static Control Systems has designed a tool to monitor the 
Static neutralizing performance of ionized air blowers, Aug. 
9. p. 77. (Photo) 

Mitel forms division to market workstations, Oct. 4, p. 11. 

Mitel stops second source agreement with Intel, Sept. 13, p. 
136. 

A modem manufactured by Paradyne Corp., badly burned 
during a fire, still works, Nov. 29, p. 16. (Photo) 

Modern facility improves Anaconda production, Oct. 18, p. 
11. 

A Multitone pager came close to ending up as a dog's dinner, 
but emerged battered but still bleeping, Aug. 2, p. 82. (Photo) 

Nano-Tel Systems tells $600,000 debenture sale to TIE, 
private investors, July 5, p. 19. 

NCR Corp. develops microprocessor chip, Nov. 8, p. 22. 
NEC America’s Switching Systems Div. cut over its 100th 
NEAX 61 digital central office, Nov. 1, p. 94. (Phota) 
NEC America’s Switching Systems Div. cut over its 100th 

NEAX 61 digital central office, Nov. 1, p. 94. 

NEC to manufacture phone accounting system, Dec. 20, p. 76. 

New computer allows programming by voice alone, Aug. 30, p. 
24. 

New York state orders Honeywell voice network, Oct. 4, p. 87. 

North Supply, WE call distribution deal off, Dec. 20, p. 22. 

Northern Telecom announces ‘open world,” by Del Myers, 
Nov. 15, p. 11. 

Northern Telecom commemorates 200th DMS-100 digital 
switching system, Sept. 20, p. 74. (Photo) 

Northern Telecom eyes office gear compatibility, Nov. 15, p. 
11. 

Northern Telecom Inc. holds ceremony marking the shipment of 
NTI's 500th DMS-10 digital switching system, Aug. 16, p. 
74. (Photo) 

Northern Telecom Inc. and Sears announced a distributorship 
contract to sell Displayphone terminals in Sears Business 
Systems Centers, Nov. 29, p. 77. (Photo) 

Northern Telecom inks supply pack with N.Y. Tel, Oct. 18, p. 
79. 

Northern Telecom offers business equipment specs, Nov. 15, 

& p.72. 


i Northern Telecom places 2 digital business systems, July 5, p. 


+ 18. 

Northern Telecom received a contract to install an SL-1 
business communications system in the new Los Angeles 
office of Gibson, Dun & Crutcher, Aug. 9, p. 12. (Photo) 

Northern Telecom sponsored its first exhibit of North Carolina 
sculpture at an open house, Nov. 15, p. 12. (Photo) 

Northern Telecom tells IOS basic structure, Oct. 4, p. 90. 

Northern Telecom wins Displayphone contract, Sept. 13, p. 
135. 

NTE begins production, Oct. 18, p. 11. 

Program cuts error rate at NEC America, Oct. 18, p. 79. 

Optimum Communications has appointed Centel Business 
Systems as a distributor of its OPCOM XL 150 telephone 
cost reduction system, Oct. 11, p. 11. (Photo) 

Paradyne, Amnet sign packet switch agreement, Oct. 18, p. 82. 

Racal-Milgo plans entry into LAN products market, Dec. 6, p. 
24. 

Raychem awards GE contract, Dec. 13, p. 22. 

Republic Steel adds time and temperature service, Sept. 13, p. 
134. 

Rockwell International Corp.'s Galaxy line of products are 
now 200 systems old, Oct. 11, p. 132. (Photo) 

Rolm Corp. awarded major JAL contract, Nov. 22, p. 84. 

Rolm introduces Phonemail system, Dec. 6, p. 24. 

San/Bar, Utelcom ink $14 million contract, Oct. 4, p. 89. 

Sanders Microwave gest RCA satellite order, Oct. 4, p. 88. 

SBS orders gear from Telco Systems, Nov. 29, p. 23. 

Scientific-Atlanta sells data modems for use in Cox Commline 
net, Aug. 9, p. 78. 

Siemens forms office terminals division, Nov. 8, p. 95. 

Siemens, North Supply sign PABX contract, Oct. 18, p. 73. 

Snowbird ski resort to add Rockwell PBX, Oct. 4, p. 78. 

Sorenson Co. employees celebrated the 10th birthday of the 
SRL Power Supplies line with a cake modeled after the 
company’s SRL 20-12 unit, Dec. 20, p. 106. 

Southern Bell adds $1.5 million to contract with Dataproducts, 
Aug. 9, p. 18. 

Southern Telephone Supply Co. has signed a distribution 
agreement with Cidcomm International, Inc., Aug. 2, p. 64. 
(Photo) 

Standard Tel to market XTEND software products, Dec. 6, p. 
133. 

Starnet cuts over more Harris digital switches, Oct. 18, p. 73. 

State of Alaska orders Anixter earth stations, Oct. 4, p. 81. 

Summa Four to produce components for Uniwatch, Sept. 6, p. 
16. 

SWIFT selects Burroughs computers for Interbank system, 
July 5. p. 19. 

Sykes lays off 45, Oct. 4, p. 11. 

Teiecom Design wins San Diego contract, Nov. 8, p. 11. 


Telegenix, Inc. introduces a new line of video data terminals, 
July 19, p. 128. (Photo) 

TIE/communications, Inc. has honored the Canadian Tele- 
communications Group (CTG) of Toronto for its fast growth 
and sales record, Aug. 9, p. 79. (Photo) 

Toronto exchange buys Rockwell PBX, Aug. 30, p. 103. 

TRW to sell Vidar, end talks with Stromberg, July 12, p. 11. 

TRW to sell Vidar unit to California Microwave, July 5, p. 11. 

TTS agrees to purchase TIE/communications gear, Sept. 13, 
p. 136. 

Tymshare, Matra begin joint venture, Nov. 8, p. 94. 

United Technologies renames subsidiary, Dec. 13, p. 11. 

United Technologies sells Stromberg-Carlson unit, Oct. 4, p. 
Il. 

Univ. of N.M. awards PABX contract to UCS, Dec. 6, p. 130. 

Up-Right, Inc. has been awarded a $500,000 contract from 
Telettra of Italy, Aug. 9, p. 78. 

UTC, AEG-Telefunken tell joint venture, Oct. 25, p. 23. 

Warren Communications wins WU contract, Dec. 6, p. 24. 


MARKETING 

Account execs get into industries’ inner circle and com, out 
winners, by Robert H. Digneo, Sept. 10, p. 42. 

Adding depth to existing markets: intensification strategies and 
tactics, by Nicholas J. Mammana, Dec. 13, p. 44. 

Bridging the gap between marketing objectives and capabilities, 
by Walt Sonneville, Nov. 29, p. 30. 

Competitive spirit needed to fuel telcos’ futures, by Donald W. 
Weber, Sept. 10, p. 48. 

Designing a display to sell telecom services to sophisticated 
users, by William J. Rumsey, Dec. 13, p. 34. 

Educating consumers to own telephones, July 12, p. 46. 

Good marketing strategies reap benefits for telcos, by Nicholas 
J. Mammana, Nov. 15, p. 38. 

Heal thyself!, by Kathleen Hopfner and Peter Lichtenstein, 
Sept. 10, p. 56. 

Mastering telecom marketing fundamentals, by Nicholas J. 
Mammana, Sept. 10, p. 12. 

Mergers and moderate growth cloud the TAS market forecast, 
Nov. 1, p. 56. 

Pac-Man phone - will it eat up the market or be devoured by 
competition?, by Del Myers and Tom Eisenstadt, July 12, p. 
34. 

Prirne time marketing approach is quite a show, by Bart Robins, 
Dec. 6, p. 58. 

Quick quotes raise telco’s revenues, by D.L. Russell, Sept. 10, 
p. 78. 

Telcos can survive and prosper with better market planning, by 
Nicholas J. Mammana, Oct. 11, p. 58. 

Telcos in competition — with each other, by David Wonderling, 
Sept. 10, p. 31. 

Telecom marketing — British style, by R.J. Raggett, Sept. 10, p. 
18. 

Telecom marketing during the recession, by Martin W. Fletcher, 
Sept. 10, p. 52. 

Telecom marketing: the distributor's role, by Terry D. Bryan, 
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